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 Air Balloon Hill Primary School 
 
Debt Arrears Policy 
 
 
 
This policy has been compiled recognising the difficulties placed on Headteachers in 
balancing the social welfare of pupils with the management of the school budget. 
 
 

Dinner Money: 
 
Dinner money should be paid on Monday for any dinners required that week.   
 

1. When a pupil has failed to produce dinner money the school may allow a 
meal to be provided where it is felt that this is a temporary situation, e.g. 
money lost on the way to school, minor domestic problem etc.  Details should 
be recorded in writing and maintained as a record. 

2. In the first instance, a text message will be sent to the parent/carer on a daily 
basis as a reminder that money is owed.   

3. Where a pupil continues to require meals and no payment is made, the matter 
should be referred to the headteacher who should consider the individual 
circumstances of the pupil and parents, including whether they qualify for free 
school meals. 

4. Where a pupil has failed to pay for meals taken, after a MAXIMUM of 5 
SCHOOL DAYS, the parent/carer will be informed that the school is unable to 
provide a dinner until the arrears are paid and the child will need to bring a 
packed lunch or collected to have lunch at home. 

5. If the outstanding debt is not received, parents will be informed in writing that 
no more meals will be served until the debt is paid. 

6. When the outstanding debt remains unpaid after another month, the debt will 
be referred to Governors for advice. 

7. The same process should be used if a cheque is not honoured by the bank. 

8. If, in the opinion of the headteacher, failure to provide a meal could have 
serious consequences for that pupil, a meal should be provided and details 
recorded in writing and maintained as a record. 

 
Wraparound Care Provision (Breakfast, After-School and Holiday Clubs) 
 

9. When a parent/carer has failed to pay for the provision provided, a text 
message will be sent reminding the parent/carer that their account has a 
negative balance. 



March 2016 

10. If this action proves unsuccessful in securing payment for the arrears, a 
second text will be sent to parents/carers 5 days later advising them of the 
amount owing and that urgent payment is required. 

11. If the outstanding debt remains unpaid, parents/carers will be informed in 
writing that no more provision will be made for their child/ren within the 
school’s wraparound care facilities until the debt is paid. 

12. When the outstanding debt remains unpaid after another month, the debt will 
be referred to Link-Governor for Space Cadets for advice 

13. If parents/carers have difficulty clearing their arrears, it may be possible to 
draw up a payment plan to spread the cost of clearing the arrears. 
Parents/carers should speak to the Space Cadets Leader directly to discuss 
the options available. This would be at the school’s discretion and future 
provision for the child/ren within wraparound care would be dependent on 
adhering to any agreed plan  

 

 

 

 

 
This policy will be reviewed every 2 years 
Date for review:  April 2016 
 


