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Getting started - Log into the Parent Portal and the Arbor App

The Parent Portal and Arbor App allows parents and carers to receive communications and
update their child’s records (for example, a change of address, new medical condition or
changes to parents’ contact details).

If you have any problems using Arbor, please contact the school office
What is the Parent Portal?

The Parent Portal is our version of Arbor accessible to parents and carers on a laptop or
computer.

What is the Arbor App?

The Arbor App is the mobile version of our Parent Portal, for use on mobile devices such as
smartphones and tablets.

You can see more about the Arbor App here: https://youtu.be/kFCuC1INyH5U

How do | get started with the Arbor App?

Downloading the Arbor App
Go to the App Store (iPhones) or Play Store (Android) and search for Arbor. Click Install or
Get to install the app and then click Open to log-in.

Enabling push notifications

Android:

You can turn Push Notifications on or off at any time by going to your Settings on your phone.
For example, on a Samsung Galaxy S8, go to Settings > Apps > Arbor > Notifications. Tap the
slider to turn Push Notifications on and manage your settings.

10S:

When you download the Arbor App, you will receive a prompt to receive notifications from
Arbor. Make sure you select Allow to enable your school to send you push notifications. This
will ensure you receive a notification when you have a new In-app message.

If you select Don’t Allow, you can turn Push Notifications back on at any time by going to
your Settings on your phone. For example, on an iPhone SE, go to Settings > Arbor >
Notifications. Tap the slider to turn push notifications on and manage your settings. We
recommend setting your banner style to Permanent, so it doesn't disappear.


https://youtu.be/kFCuC1NyH5U

Logging in
Logging in for the first time

You will receive a welcome email with your login details and a link that will take you to the
browser version of the Parent Portal where you will be able to set up a password.

You won't be able to do this through the app, as the links in our reset password emails only
work with a browser. You can reset your password using a computer, or using a mobile
browser on your phone or tablet.

The welcome email will look like this:

Hi Pamela
Weicome 10 Arbor! Arbor s using Arhor and has set up an account for you

To finish crasting your 8ccount. you just need 10 set & password. You can do this by going 1o login arbor ag, clicking on 'Forgotien Pasyeard?’ and folowing the instructions on
screen

Your usemame s gwyn maboflarbor<education.com
If you have ¥ouble seting up your password of have genecal guestions aboul the Parent Ported, visit (his Helo Cantre artitte For any oiher quernies, please contact Arbor

Al the best

Arbor

Click the link, then click Forgot your password?. Add in your email address then click Reset
password. You'll then receive another email. Click the link in this email to set your password.
The second email will look like this:

We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
hitps://gwyn1.uk.arbor.sc/auth/change-password/id/2008/hash/MTBkNzIwOWMtMDg1MS00N2VjLWI3MzAINGVmZTUwOGM3Yjc5LiE2MjA4MDkzMDE=

Use your email address when you log in next time:
Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

Create your password. You will then be logged in when you click Create password. Click to
accept the terms and conditions.

As a security precaution, you will then be asked to confirm one of your children’s dates of
birth. Once you click verify, you will now be logged in!

You can then close your browser and switch to using the app.



Logging-in to the Parent Portal

Now your password has been set up, you can log into the Parent Portal by going to
login.arbor.sc and inputting your email address and password. Enter your password, then
click Log in.

If you can't log in, use the I'm a guardian link on the right-hand side to view troubleshooting
tips.

Logging into the Arbor App

Now your password has been set up, you can log into the Arbor App. Add in your email
address. Select the school to log into. Enter your password, then click Log in.

If you have more than one child at the school, please select the child you wish to view. Don’t
worry, you can select another child once you are logged in.

Using Arbor

Your Homepage Dashboard

The dashboard is the first screen that you will see. This gives a quick glance of the student’s
daily timetable, behaviour points, meals, notices, current attendance and progress. NB: Not
all of these functions are currently in use, so you may not see all of these options.

You can return to this page at any time by clicking on the school’s logo or choosing Dashboard
from any menu.
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https://login.arbor.sc/
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-

Being a guardian for multiple children - switching students

If you are the Primary Guardian for more than one child in the school, you can access and
view each child through the same portal.

On the Parent Portal

On the left-hand side of your homepage, click the arrow next to the current child's name.
Select the other child.

When doing this for the first time, you will need to enter your other child’s date of birth.
On the Arbor App

Click the profile icon at the bottom right of your screen and click Switch student. If this is the
first time you are viewing information for this child, you will have to confirm their birth date.

Available data on your child

You will be able to click on different parts of the home page to view more data on your child.
Please be aware that we are not currently using all aspects of the Arbor system and so you
will not see all of the possible options.

For example, clicking the attendance percentage will bring up the attendance page which
breaks down the attendance figures into present, late, or absent.

Once you've clicked on Attendance or another item, you will see a menu appear as in the
example below in the left-hand side of the page you are now on:

Megans page Recent Attendance for Megan Hill

Statistics for Academic Year 2018/2019

‘ * Attendance

l Summary -

Recent Attendance (12 Jun 2019 - 19 Jun 2019)



Student Profile

Access your child's profile by clicking the View Student Profile button on your homepage.

This allows you to see basic information about your child, and highlights any unread notices
or actions needing to be completed. You will be able to amend details such as your contact
details, medical information, consents, and so on.

Megan’s page ﬂ Megan Hill
‘r - SONT - Yoar 10

&‘;t Acklam Fonle bail

Natices

Student Detaits

Seeing and updating my child's information on the Parent Portal or
Arbor App

The Student Profile on the Parent Portal gives you an
overview of the student's personal details. To get to the
student profile select  the green View  Student
Profile button.

Rebecca Allen

Form iMJ)

View Student Profile

This section contains a list of missing information (including consents) on the student's profile.

Notices and Consents

On the Parent Portal
You can also see these on your Homepage, under the View You have no unread messages
Student Profile button.

Notices
To update this information, click on a notice. A slide over will  vou have not consented to Photograph Student
appear where you can add the required information. for Rebecea Atlen - elick to correct



Once you've filled in all the information, the notices Review Consent
will disappear - you can edit the information by —
clicking into the data further down your child's et i . RO YOO
profile. DRt

For consents, you need to either Give or Decline

consent. i

You'll need to contact the school office if you need to change whether you've consented or
not. This is not possible to change through the Parent Portal, but you can see your consents
at the bottom of the page.

4, Mason Bell
On the Arbor App { i

To update this information, click on a notice.
Notices

Add the information, then click Confirm. . .
tason Bell does not have a
transpactation method recorded
Once you've filled in all the information, the notices will disappear
- you can edit the information by clicking into the data further down

your child's profile.

You have not consented to
Internet Access for Mason Bell

You have not consented to
b 4 Photograph Student for Mason
Bell

Set Consent

Consent
Photograph Student

For consents, you need to either Give or Decline consent.

recte

Photos for internal purposes only

If you choose to decline the consent, you will be asked to confirm
your choice.

Deciine Consant

You'll need to contact your school if you need to change whether you've consented or not.
This is not possible to change through the Abor App, but you can see your consents at the
bottom of the page. Click for more information.

When you have provided all the information required, the page will display that there are no
more notices.

Contact Details

Student contact details

As a primary guardian, you can see and amend the child's contact details. You can only see
postal addresses that you also live at with the child.



New contact details can be added by clicking +Add.

Student Contact Details © Add
Personal email rebeccasllen@arbor-mail.com >
Mobile number 07700 900745 [
Home number 020 8467 3814 >
Home address @ Lives with Pamela Allen. 12 May 2021 - ongoing
Hidden - hover over the question mark for details.

Home address 29 Melrose Gardens Ongoing W

London

W6 7RN

Rebecca Allen lives here
This is a correspondence address

You can edit or delete any contact details where there is an arrow symbol. Just click the field,
click the Edit button, then edit or delete.

Edit Student Telephone Number

Number type* Mabile | o v
Number* L44T700500745
Extension

Notes

("B Save Changes

Yours and other guardian's contact details

The Family, Guardians & Contacts section displays all guardians linked to the student's
profile. You can only see and update your own details.

You can add new contacts by following these instructions: How to add new guardians and
contacts for your child

If you need to update another guardian's details, they will need to log in and update if they
are a primary guardian, or you can contact your school to make any changes for you.

Family, Guardians & Contacts © Add
Jonathan Allen @ Father >

07700 900572 (Mobile)

020 8467 3814 (Home)

jonathan.allen@arbor-mail.com (Personal)
29 Melrose Gardens, London, London, W6 7RN
Access Options

Primary guardian

Can collect

Emergency contact

Megan Allen You cannot see this guardian's details for security reasons


https://support.arbor-education.com/hc/en-us/articles/360010537797-How-to-add-new-guardians-and-contacts-for-your-child
https://support.arbor-education.com/hc/en-us/articles/360010537797-How-to-add-new-guardians-and-contacts-for-your-child

On the Arbor App

ol vodafone K- P 12:20 @ O aE -

On the Student Profile page, scroll down to the Family, Guardians < ik oons
& Contacts section. It will show only the names of your child’s other

family members, and your information. DUy s N

* Add Family membor, guandan o coosact

e Toadd a new contact click Add Family member, guardian or
contact.
Stephanie Davies

e To amend your information, click your name. Nt itural o adostive

07700 200578 (Mobile)
020 8815 9677 (Home)

On vyour profile, click the Quick Actions button to add key — se=snmnedivies@artor

. . . mail.com (Personal)

information quickly. 1 Hebran Road, Landon, Landon
W6 0PQ
Access Options

You can also add or amend information anywhere where you see an .o %%

arrow icon on the right-hand side. Click the information to amend it.  Fmemecy conmact

Christian Davies

X

& o
Edit emall address

Email sddress ownet
Stephanie Davies

Type

For example, when amending an email address, you will see this
page. Please be aware that if you amend your default email address,
Emah scdress you will have to log in using the new email address.

T to plck

stochusie daviesPartor - mal com

Other information you can view and amend

On the Parent Portal

The Student Details section contains the student's personal information. Any information
with the * symbol to the right of it can be amended.

Click on the student details you would like to amend, a slide over will then appear for you to
update the information, once updated select Save Changes.

Edit Language Ability
Language  Engliih

Proficiency” Fluent | O v

Options 3 s Native Language




The Meal Preferences & Dietary Requirements section shows any dietary requirements the
student has and displays the current meal preferences.

To add another dietary requirement, click +Add and update the slide over.

TRNANE W AR F VAR TRIT -

Please ondy i this form 10 add Getary mauinemants which 3@ reguined

fue medical or religion reasons only

Dietary requirement® | No Peanuts | o w

Note

The Medical section will load all of the medical details linked to the child’s profile. This

includes the child's Doctor, Medical Conditions, Immunisations etc depending on what you
have added.

To update any of the sections, click on one of them. Amend the details on the slide over and
click on Save Changes.

Medical © Aga
Doctor »

New medical condition  Penicillin Allergy Peading »
Allurgies ! »

Immunisations >

New hearing test 05 May 2021 Pending »

Hearing tested .

New vislon test  New Vision Test Pending »

Vision tested >

Handedness »

On the Arbor App

wiwaonele® e wecce Yoy can quickly add information by clicking the Add
< fre Duries Information button and selecting the information you would

Ada Allergy
Syrpioens
Aad Ancthes Spoken Language . . Rash
Once you have added the information,
Add GusedianVCantact click the green button at the bottom.
Traatrmerr
Antibistamines
Add Imvrurizaton

iz “

Mdd Medical Condition

|':', e

-11 -



T D You can also add or amend information anywhere where you see

Student Details an arrow icon on the right-hand side. Click the information to
amend it.

Name

Evie Davies

Gender

Female Changes made from the parent portal will

be reviewed by school stalf before being
applied tw the studert profile
Date of birth

1i Apr 2004
Change
Update Religion

Requested
If you click on an item that is waiting for confirmation by your school  Hether st o soprne
. . 17 May 1019, 10:27, by Stephanse Davies
for the changes to take effect, you can see the information, or cancel

the change request. Changes

Religion

Old Valwe:

New Value: Buddhist
Changed

In-app messages in the Parent Portal and Arbor App

You can see any in-app messages sent to you in the messages section of the Parent Portal or
Arbor App. If you've enabled Push Notifications for the App, you'll get a push notification
whenever you have a new in-app message, whether you are logged in or not.

How can | read my in-app messages?

Through the Parent Portal

You can see if you have any unread messages in the top-right of your Arbor Homepage. Click
this button to view all In-app messages received.

You can also get to the list of messages by going to
the drop-down menu at the top of your screen and
selecting My Items > School Messages.

Kimberly Wood <

Form 6YX

View Student Profile

You have 9 unread messages. Click here to view.

You can see all messages received and all messages you have sent to school. All new messages
are marked as 'NEW' and are written in bold. Read messages will be written in normal text.

Click the message to view it.

-12 -



Through the Arbor App

When using the App, you'll receive a Push Notification (if you have 1 5. 4 A
enabled this feature). Thursday 30 May

Tap the notification and log into the app to be able to view the
message.

Earlier Today

& ARSOR

The Sunnyvitle School of Magic
New message received, Tap for details

In the App, you'll see a notification at the bottom right of your
screen. Click this notification, then click Messages to see your
messages.

All new messages are marked as 'NEW' and are written in bold. Read messages will be written
in normal text. Click the message to view it.

Payment accounts and topping up the meal account on the Parent
Portal or Arbor App

Please note: this is a new feature in Arbor which is being introduced in September 2022
You can manage accounts for any area of Arbor the school has set up to receive payments
for. Here you can also make payments and top up accounts. For more information on making

payments, see the sections below on registering for a club and registering for a trip.

Please note that once you have topped up, you will need to contact your school if you would
like to move money to a different account or would like a refund.

On the Parent Portal

To manage a meal account, go to Accounts and click Meals. For other accounts, select the
account name.

Statistics
Attendence {1018/201%) Behavisur Polets - this teers

Chioe Adams T
@ b 9 1 . j (rl‘-: nw — . O

Guardian Consultationy

Guardians of Chioe Adams Overdue Assignments
Moy Adwm fyemd (D 24 Oz 200N

Ouaretis Adiwn

Notices

-13-



Above the table on the balance page, the credit/debit amount of the  eq1s Balance: £10.00
student account will show. Debt amounts will show
in red, credit amounts will show in green. Meals Balance: -£10.00

View Week beganing 01 lan 2019: £00

Clicking on a Payment will load a slide over
with details of the lunches taken that day.

Week beginning 01 Jan 2019: £0.00

iy 300

Nl €000

To make a Card Payment, click on the Top up account button.

Meals Balance: -£0.40

Term Summor Term v

Summer Term Total Payments: £146.20
View All Sections v

Week beginning 19 Aug 2019: £4.40

Manday E1I0
Wedoastey ELJ

Woek beginning 12 Aug 2019: £11.00
Maaday E120

Twestwy €120

A slide over will load, where you can select the bill payer and payment amount. Please note
the minimum payment amount is £2.

You can choose to pay now or to add your payment to your basket to pay later.

« Back Top Up Account by Card
Top-Up Details In the pop-up, add in your card details then
Cutomer account Moty Allen (Meats) click Pay.
Bt payer®  Carty Mcebvey v Make Payment o
Paymwnt amount® | £ 10f = Card number
Narrative © Espiration date

Narmm o caed

R v | porron

Security coge |OVV/OND

S oo

You may have to then authenticate your identity for the
payment to go through. If authentication is needed for the payment, you will be prompted
to authenticate the payment using the method of authentication your bank supports.

-14 -


https://support.arbor-education.com/hc/en-us/articles/360012283798

Once your identity has been confirmed, the payment will be
completed and your card will be charged. You'll see V
confirmation that the transaction has been successful. Payment Successful

The meals balance will be updated to reflect the top-up right

away. =3

Meals Balance: £9.60

Term Summier Term v
Top up account
What can you see on each page?
Payments
This will load a table with all the Term Spring Term v

payments that have been made for the
account. You can select a specific
Term using the Term drop-down menu Spring Term

Autumn Term

at the top-right of the page. -

A table will appear showing details of the payments.

View  Week beginning 01 Jan 2019: £0.01 W

Week beginning 01 Jan 2019: £0.00

Tuesday £0.00 >
Wednesday £0.00
Thursday £0.00

Invoices

The Invoices section on the parent portal will load a table with all invoices for the current
term.

You can select a specific Term using > e ARG Yo 2037 ¥
. Autumn Term 2017

the Term drop-down menu at the top-right T 01 A

of the page. . Summer Torm 2018

You will be able to see details of the invoices and the status of each invoice - whether they
have been Cancelled or Paid.

-15-



Top-ups

The Top-ups page on the parent portal will load Term Spring Term
the current terms top-ups made for that particular Autumn Term
student. Spring Term

You can select a specific Term using the Term drop-down menu at the top-right of the page.
The page will show the type of top-up made, this can vary from Cash, Cheque to Card.

Meals Balance: -£13.76

Term Spring Term 2019 v

Topups
Jan 2013  £12.00

0Dec 2018  £500.00
Sulk cance

14 Dec 2018 £15.60

Credit notes

The Credit Notes page on the parent portal will load a table with all the credit notes for the
current term.

You can select a specific Term using the Term drop-down menu at the top-right of the page.
A table will appear showing details of the credit notes.

Term Autumn Term 2020/2021

Credit Notes

17 New 2020 Amount: £8.00
homs

Narrative: Discouet - voucher

On the Arbor App
On the main Arbor page, you can see your children’s accounts. The accounts you can view

and top up here will depend on what accounts your school has chosen to show and enable
card payments for. You can also select the menu icon then click Payments.

-16 -



P Click an account to see more information, or top up.

Sania Adams : Meals
Balance: £4.00

Meals Balance: £4.00

e MO Click the green button to top up the =
Balance: £10.00 account by inputting your card details.
Summer Torm
Input the amount to top up, then click to pay. Top Up Account

Paymem amaum

£ 1000

Narrative

Dirner monsy

Next, you’ll be able to input your card details. Please note

that you must use a Visa or Mastercard. Card number
4000 0027 6000 5184

Make Payment e

Expiration date
08 /23
You may have to then authenticate your identity for the e g
payment to go through. If authentication is needed for the ——r—
payment, you will be prompted to authenticate the
payment using the method of authentication your bank Security code KW/
supports. —
Once your identity has been confirmed, the payment will S

be completed and your card will be charged. You'll see confirmation that the transaction has
been successful.

Signing my child up for a Club on the Parent Portal or Arbor App

Please note: this is a new feature in Arbor which is being introduced in September 2022
Registering a child for a club using the Parent Portal or Arbor App is a simple process. Please

note that once you have signed up, you will need to contact the school office if you would like
to cancel participation or would like a refund.

-17 -



On the Parent Portal

From the main Parent Portal page, scroll -
down to the Activities section and click on @
the field with your child’s name and Clubs
in.

The All Clubs page will list any clubs your

child is currently a member of and any clubs :

that are currently open for them to join. At : <
the bottom of the page, you'll also see any

past clubs from previous years that your

child was registered for in case you need to finish paying for them.

Click on the club to open up that club’s information
page.

P SE— R TP

Free Clubs:

The club information page will display membership and timetable information. Any existing
membership into the club for the pupil will be displayed. To sign your child up for the club
simply click on Register For This Club in the top right-hand corner of the page.

From the slide over menu that will appear, choose the membership period that you would
like to sign the child up for - this may be a set date range, a term or the whole academic year.
Finally, choose which sessions to sign your child up for and confirm registration. If we have
requested that parents must confirm their consent for the child to attend the club, a box will
pop up for consent to be confirmed. Simply click yes or no as appropriate.

You will then be returned to the club's information page, where the new membership(s) will
now be displayed.

Paid-for Clubs
The process for registering for clubs that charge a membership fee is very similar to the
process for free clubs. The club information page will display membership and timetable

information. Any existing membership into the club for the pupil will be displayed.

To sign your child up for the club simply click on Register For This Club in the top right-hand
corner of the page.

-18 -



From the slide over menu that will appear, choose the membership period that you would
like to sign the child up for - this may be a set date range, a term or the whole academic year.

Next, choose which sessions to sign your child up for.

Finally, confirm your choices and click to pay. You can also select to add the payment to your
basket to pay later.

If you click Cancel here, the child will be signed up provisionally, but you will need to pay to
have them registered for the club.

You may have to then authenticate your identity for the payment to go through. If
authentication is needed for the payment, you will be prompted to authenticate the payment
using the method of authentication your bank supports.

Once we've been able to confirm your identity, the payment will be completed and your card
will be charged. You'll see confirmation that the transaction has been successful. If we have
requested that parents must confirm their consent for the child to attend the club, a box will
pop up for consent to be confirmed. Simply click yes or no as appropriate.

You will then be returned to the club's information page, where the new membership(s) will
now be displayed.

On the Arbor App

o vodatone UK 9 15:04 @ W Ea

To sign up for a club, click the menu icon at the bottom left of your
screen. Select Clubs.

Quick Actions

- . . 3 @ (18
You can then see a list of any clubs your child is currently a member —_ oo
of and any clubs that are currently open for them to join. At the

bottom of the page, you'll also see any past clubs from previous 0 ” ®
years that your child was registered for in case you need to finish oo
paying for them.

Click on the club to open up that club’s information page.

Click a club to access the Club Overview. Click Register For This
Club to sign up.

Next, select the period you would like to sign up for. This is n
dependent on what your school has set up, and may include a

termly, weekly or daily package. Then click Next.

Mam Dashboard

Select the period you would like to sign up for, then click Next. On the next page, if no
payment is required, you can simply sign up. If no payment is required but you are allowed to
give a contribution, you can select this option. If it is a club you have to pay for, you can input
your card details to pay for the club.

-19 -


https://support.arbor-education.com/hc/en-us/articles/360019421333

Signing my child up for a Trip on the Parent Portal or Arbor App

Please note: this is a new feature in Arbor which is being introduced in September 2022
Registering a child for a trip using the Parent Portal or Arbor App is a simple process.

Please note that once you have signed up, you will need to contact your school if you would
like to cancel participation or would like a refund.

On the Parent Portal

From the main Parent Portal page, click on — s -
the Trips field within the Activities section. -t S
The Trips main page features three sections == ok i
- Upcoming Trips are any trips the child is —
currently registered for, Past Trips are trips -
which have taken place and Trips Open are any i —
. . . — ao
trips that the child can currently be registered
for.
School Trip:
i Lty Wt To start registering a child for a trip, click on the
T desired trip in the Trips Open section.
:':.*_ ‘ On the Trip Overview page, you can see details
e relating to the trip such as date, time and price.
i Click on Sign Upto begin the registration
Mty s Vm process.
« Back London Zoo Astochments
7 e 7 [ Swwseos
Trip Overview
Free trips
» Back Register Molly for Trip

A slide over menu will appear where you can add
Trip Price consent (if your school requires this) for the trip by
: ticking the checkbox and ticking Add Consent.

Previous Payments for This Trip

prE——TT Once consents have been confirmed, you will be
taken back to the Trip Overview page. You will now
see that the Status field will have been updated to
confirmed (assuming consent was not refused).

Add Consent
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When returning to the All Trips page, the trip will now be displayed in Upcoming Trips, rather
than the Open Trips section.

Paid Trips

With trips that require a payment, the process is slightly different. When registering the
student for a paid trip, click the trip to be taken to the trip overview page. Click the Sign
Up button.

A slide over will appear where you can add the amount you will pay if you can pay by
instalments. The payment amount will automatically default to the minimum payment.

You can only select more than the maximum payment or less than the minimum if your school
has chosen to allow voluntary or variable contributions.

You can then pay now or add the payment to your basket to pay later. You can only sign up
without paying if the trip allows for voluntary or variable contribution and does not accept
instalments.

Once you click Pay, Add in your card details, then Make Payment o
click Pay.

Card number
You may have to then authenticate your identity for Expiration date

the payment to go through. If authentication is
needed for the payment, you will be prompted to
authenticate the payment using the method of  Security code (CVW/CVC)

authentication your bank supports.
y PP Cancel Pay £30.00

Once your identity is confirmed, the payment will be completed and your card will be
charged. You'll see confirmation that the transaction has been successful.

Name on card

If you've paid the full price of the trip or if variable contributions are enabled for the trip,
the status of the trip will then change to confirmed, and the trip will appear on the All
Trips page in the Upcoming Trips, rather than the Open Trips section.

If you have more left to pay, the amount you have left to pay is displayed at the top of the
page and you can make another payment if your school allows this.
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https://support.arbor-education.com/hc/en-us/articles/360012283798

On the Arbor App

< ewsw wa o swem Tosign up for a trip, click the menu icon at the bottom left of your screen.
Select Trips.
School Trips
) . .
- - ™ You will then be able to see all of your child’s Trics Open to Sons
upcoming trips, and trips they are eligible for.
9 an 2 Museum Trip
Trip Date(s):
27 May 2019,0800 - 14.00
Signup Window:
- @ 70 May 2015, 08:00 -

14 May 2019, 16:00

Man Dashtowrs

Select the trip to reach the Trip Overview. Click the green button to sign

up for the trip and pay ff required.

On the next page, if no payment is required, you can simply sign up.

If no payment is required but you are allowed to give a contribution, you can select this
option. Ifitis a trip you have to pay for, you can input your card details to pay.

Using the Basket to make payments on Parent Portal

Please note: this is a new feature in Arbor which is being introduced in September 2022

Using the Basket feature, you can add payments to your basket to allow you to pay for
clubs, trips, meal or other account top-ups for multiple children all in one household in one
payment!

Please note that this feature is not currently available on the Arbor App. To use the basket
feature, you'll need to be logged into the Parent Portal on a computer. You can continue
to make payments individually on the Arbor App.

Adding a payment to the basket

« Back Register Alexa for Club

Club Overview

Once you've logged in, just add a payment for
a Club, Trip or top-up account such as Meals.

Alongside the button to Pay now, you'll also see the
option to Add to basket.

Review Mambership Dates

You'll get a notification to let you know the payment has

been added. Click the link to proceed to checkout or click Oubit Wloched ety dotes
X to continue and pay later. The notification will ok N

disappear on its own after about 30 seconds.

SN - | oy
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https://support.arbor-education.com/hc/en-us/articles/360008179494
https://support.arbor-education.com/hc/en-us/articles/360008180414
https://support.arbor-education.com/hc/en-us/articles/204177771

Remember, payments aren't made and clubs and trips aren't booked until you pay for the
items in your basket!

[x]

™ You have successfully added a top-up to basket. Proceed to checkout!

Seeing and paying for your basket

You can go to My Items > My Payments from the top menu to access your basket. In your
basket, you can see all the payments you have yet to pay and empty your basket if needed.

My Basket: £44.00

Payments and Top-Ups in Basket
L Acooent: A

Ched- lrmabdaat
Paymam socunt: §4.0

t top Accognt: Alexs M

Paymem ssount: £20 X

f top-<y Account;

Paymant socunt: £ 2(

If you click a payment you can edit the amount if it's a top-up or a payment that accepts
variable contributions and Save changes. You can also remove the payment from your
basket.

If you try to edit the payment amount Payment Amount

below the minimum threshold you won't = . B9 o -
Fyment amour! £ 000 v

be able to continue. —prerme——————rr T

If it's no longer possible to pay for something, you'll see a banner on this page and red text
explaining the issue. This could be because the school has already logged a payment or has
removed the payment options. If the maximum number of participants has been reached or
if the signup window has closed, you will need to contact the school office for more details
in this instance.

You'll need to click the button to remove all the payments that you can't pay for before
you'll be able to pay for everything in your basket.
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My Basket: £233.00

0 It Is not possible to pay for some items in your basket

ot preside 1o pay Aor some item ut skt Chach the reasan for @ach [em DElow PLesse remove (Temi from the Daghet for which you ConmoT goy - pou Cm woe
o af pption 1o 3o s

% i% ng Ipenys 16 your e e
Eonove sl Herra frovr Dhe basket that | Caetndt pay for” battom 1o emove sl of e 22 once, o eait detaiis If thaen S o

Payments and Top-Ups in Basket

Aot 1p-wp  Your srhool Sors not scoept gaymerts foc Schocl Usiform asymare Plasas comtact pour schaal ho detals.
Acoowst: abus Adares (hetoct Untormd
Payrrant seosunt: £15.00

Ol papmert  agoouent: Sestus Adans (000
Club ! Wamework dus
Payment amownt: (1100

Owsts payrver ™ Accooet: Hedle Aderrs J0ubal
Clib: Hamenork s
Payrrent sendunt. £200 00

Empty Bashet

To pay, click the green Pay for all items in basket button and add your card details - Arbor
accepts Visa or Mastercard only. You may also be asked to provide authentication.

Make Payment

Carg number

Expiration date

Name oo cardd

Security code [OVW/CV0)

Signing my child up for a Breakfast or After-School Club on the
Parent Portal or Arbor App

Please note: this is a new feature in Arbor which is being introduced in September 2022

Registering a child for a wraparound care club using the Parent Portal or Arbor App is a
simple process.

Please note that once you have signed up, you will need to contact the Space Cadets or
the school office if you would like to cancel participation or would like a refund.
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https://support.arbor-education.com/hc/en-us/articles/360033832793

On the Parent Portal

From the main Parent Portal page, scroll |

down to the Activities section and click : e e e
on the field with the child’s name c -
and Clubs in.

The All Clubs page will list any clubs the
child is currently a member of and any
clubs that are currently open for them s

to join. Click on the appropriate club e -
from the Clubs open to (Child’s e T \

Name) list to open up that club’s : ‘

information page.

The club information page will display membership and timetable information. Any existing
membership into the club for the pupil will be displayed. To sign your child up for the club
simply click on Register For This Club in the top right-hand corner of the page.

In the slide over, choose the « Back Register Aaron for Club
membership period required - this
may be a day, a term or the whole Club Overview

academic year, depending on what
the school has set up.

Mame Example breakfast club

Club price per session  Monday: £0.00 for 07:00-09:00 session interval
Monday: £0.00 for 08:00-09:00 session interval

Choose Membership

o Register Aaron for Club Choose membership option® Daily breakfast club v

Cancel m

" Neandar £300 010,090 sscon e Choose which membership periods to sign up to.

Club Overview

Select Membership Periods

Day* Man, 03 lan 2002 Tiw 04 e 2022

Wed 1Y Jan 2021
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Finally, confirm registration. « Back Register Julia for Club

You will then be returned to the club's Membership information
information page, where the new Some of the membersnips you have selected were unavaitable due 1o cut-aff the,
. . . umber of partic ts nat being defined. Available membersh
membership(s) will now be displayed. R e S S e SRS
Club Overview

Name Example breakfast club

Solocted mamburship option  Daily breakfast clud {Sign-up cut-off: 24 hours
befare session starts)

Cluh price per sesslon  Monday: £4.20 for 07:00-05 00 session interval
Monday: £2.10 for 08000800 session inerval
Wednesday: £4.00 for 07 000900 sesson interval
Wednesday: £2.00 for 08:00-09:00 session nterval
Wednesday: £4,00 for 09 00-10:00 session interval

Review Sign-Up Details
Number of sessios

Sosslon imterval  Monday: 07 00-09:00 sessian interval
Wednesday: 08000900 session interval

Totad price €620

(¢T7"N Register Julla for club

You will need to have sufficient funds in your account before signing up. Click the Top Up
Account button.

o Please correct this error:

* You have insufficient funds on you account

« Back Example breakfast club (2021/2022)

Registration Information

wmen  Cumype Asrni bt oy d e Exsmngle brwablant e |1023/2021) Chech e swtaldn
toww, Convtant th siheal's affion I yrss Bave divy questian s requeests,

Natal sevrher of sevemen 1
Aararn is tegistered fur

Tts sonder of seswaw 1
Aarte attwrrdud

Curvernt wiapatvotd L £2.20
[EYY ==

Yatal spet EDOO

Aaron Memberships
Doy Detax
05 Jen 2022
Student will Rave meal T
)
Total session

On the Parent Portal, you can choose to pay or add the amount to your basket to pay later.
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On the Arbor App wlvodofone UK ¥ 15:04 ® o o6 -

. . . ik Act ~
To sign up for a club, click the menu icon at the bottom left of your S
screen. Select Clubs.
8 @ e
ELL Arendase Fagress
You can then see a list of any clubs your child is attending, and any
clubs open to your child.
Qo an a
o' vodafone UK 2 18:43 ® W aa% ™ Qe el
Julia Chapman
TA
b _
Payrsenty Laarnenation
School Clubs (2021/2022)
Julia is Registered For These Ciubs Main Dashboard
tulia isn't @ member of any club yet. Take a Profi
look at the clubs open to lulia below. e
Julia Can be Registered For These _
Clubs
Example breakfast club
(2021/2022) . . . .
Timetable: Click a club to access the Club Overview. Click Register For
Mondays: 0700 - 0500 H H
i S a0 This Club to sign up.
term-time only)
Tuesdays: 07:00 - 09:00
(03 Jan 2022 - 31 Aug 2022,
mooc Back Select One

= Q

Tap to pick

Choose the membership period required - this may be a

day, a term or the whole academic year, depending on Termly breakfast club booking
what your school has set up.

Dally breakfast club

Finally, confirm registration.

Weekly example
o vodatore UK ¥ 1440 D0
X
sosuon atorval W vodefusw UK ¥ w442 *oaan
Wodnesday £4.00 for 05001000 Julla Chapman
Session nerval
School Clubs (2021/2022)
They will then be signed up.
Review Sign-Up Detals y g P Jukiais Registered For These Clubs
Number of sessiom Example broakfast club
2 1202172022)
Number of sessions:
Session imerval 2
Monday. 07 D0-0500 session Intervit Club mesmberaiip dates:
: Q8 fan 202210 fan 2022
Total price Julia Can be Registered For These
£5.40 Chbs
Example breakfast club
(2021/2022)

Timetable:
Mondays: 07000900
03 an X022 - 31 Aug 2022,
Termetime only)
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o sodafone UK ¥ 1382 @ 0w

You will need to have sufficient funds in your account before signing
up. Click the Top Up Account button. X

Casiomer alo
iz Cnapran (Breakfast Club)

On the App, it will look like this:

8ill payer

Flllott Chapman v

Fayment smourt

£ 2000

Nartative

Booking Parents’ Evening (Guardian Consultations) on the Parent
Portal or Arbor App

On the Parent Portal

You'll see on your homepage whether there is an Guardian Consultations
upcoming Parents’ Evening (Guardian

Consultation). Parents Evening
(24 Aug 2015, 16:00 - 25 Aug 2015, 19:00)

If a Consultation event has been created but the Self scheduling open from 18 Aug 2015, 14:20 to 21

self-scheduling has not yet been enabled'by th'e Aug 2015, 18:00. Please book your meeting slots for
School yet, the dates of the parents evening will  parents Evening within this time.

be shown with a note of when self-scheduling is
available.

You can view more details about the meeting and book a slot

Guardian Consultations

Spring meeting (25 Feb 2021, 16:00 - 26 Feb 2021, 18:00) >
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If it isn't possible to book a meeting yet but you believe you should be able to, get in touch
with the school office. You can also add a note here.

You'll be able to see when booking is available.

Guardian Consultations

Spring meeting (25 Feb 2021, 16:00- 26 Feb 2021, 18:00)

« Back

Cormultatiom

M-nlng

Meeting with taff
Coantermng studsnt
Cunrifiam{s) attending

Timve stot

.... fuling ciosed om 4 Feb 2

N teley pided

Meeting

Speing meeting

Form SIM meeting (Adeoie Bailley)
Kowlay Baser and Avna Lioyd
Adeie Bailey

Lnck Balley and Uindsay Badey

Self scheduling is open, please click here to book time slots. &

Click to access the booking page and select the meeting to book.

You can download a list of the meetings you have booked as a PDF by clicking on the
green Download my meetings button.

Spring meeting

Details

Cannuitation dates

Sell stheduling period

Instructions

25 Feb 2021, 36061 - 76 Fob 2021, 1800

15 Feb 2021.0800 - 24 Feb 2021, 18200

This page displays guardian consultation meetings concerning you and your children. Click the row of each meeting to book a slot or view further information. If you have missed the seld
service scheduling pevicd, you will need to contact the scheot 1o ook an sppointment

Meetings

Meeting for Adels Balley

Students: Adeie failey
Form/Class: Foem S
Seut?: Keoley Baknr and Ancs Loy
Time Slot: Not bocked

Self schedwding s open foom 15 Feb 2021, 08.00 - 24 Fob 2021, 1300, please click 0o book time tet

15 Downtoad my meetings

Click on the Time slot drop-down button and choose the time you would like to attend the
consultation, and which Primary Guardian/s will be attending.

If you can't select a time slot, it means the staff member has not been given a period of

availability
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« Back

Consultation
Meeting
Meeting with staff

Concerning student

Guardian(s) attending

Time slot®

Schedule Meeting

Spring meeting

Form 9JH meeting (Adele Bailey)
Keeley Baker and Anna Lloyd
Adele Bailey

Jack Bailey

Lindsay Bailey

| 25 Feb 2021, 16:00

Book time slot

The page will then reload and show that your booking has been successful.

Meetings
Meeting for Adele Bailoey  Students: Adole Balley
Formy/Class: Form 91
Seaft: Keeley Baker ard Anng Lloyd
Timu Stot:

You can edit your booking by returning to the page and clicking on your booking.

e Select a different time slot and click Reschedule meeting to change your slot.
e Click Amend guardians to remove one of the child's Primary Guardians or add them
back into the meeting.

« Back

Consultation

Meeting

Meeting with staff
Concerning student
Guardian(s) attending

Time slot

Change time slot®

Reschedule Meeting

Spring meeting

Form SJH meeting (Adele Bailey)

Keeley Baker and Anna Lloyd
Adele Bailey

Jack Bailey and Lindsay Bailey
25 Feb 2021, 16:00 - 16:10

Amend guardians

Reschedule meeting

I ‘
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« Back Reschedule Meeting

Consultation  Spring meeting
Meeting  Form 9JH meeting (Adele Bailey)
Meeting with staff  Keeley Baker and Anna Lloyd

Concerning student  Adele Bailey

Guardian(s) attending Jack Bailey
Lindsay Bailey
Time slot 25 Feb 2021,16:00 - 16:10

Cancel m

If you've unticked yourself as the attending guardian, you'll have the option to book a
separate meeting slot if your school allows this.

« Back Meeting

Consultation  Sprng meeting
Mesting  Form 93 meeting (Adele Balley)
Menting with staff  Keeley Baker and Anna Lloyd

Concorning stndent  Adele Bailey

If you want to remove an incorrect booking or add yourself back into the original
booking, get in touch with the school office and ask us to amend this for you.

Meetings

Mesting for Adely Bailey  Students: Adele Baley
Formy/Class: Form 9IM
Sealt: Keeley Baker and Anna Lioyd
Location: Undisclosed
Time Stot: Undixctotec

Meeting for Adele Salley  Students: Adele Badley
Formy/Class: Farm SIH
Seaff: Keeley Baker and Anna Lloyd
Time Slot:
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On the Arbor App

Neil Brown
On the main page, if the booking window has opened, you can it year 9 incdenns Las sem 3 rcideres
select Guardian Consultations.

Guardian Consultations
You can also use the menu. Click the menu icon at the bottom

; Parents Eveni
left of your screen, then select Parents Evening. i

(24 Jun 2019, 1600 -

26 Jun 2019, 19:00)

Self scheduling is open, please
click here to book time stots
( Neil Brown

7ZR Year 7 Westbourne

This will take you to the Parents Evening page. You can see
Parents Evening the dates you can book meeting slots within, and also see
when you can book these slots until.

Details

Consultation dates

24 Jun 2019, 16:00 - 25 Jun 2019, 18:30

Sait activdiing pedied Yc.)u .can download a list of all yo.ur booked meetings by
14 Mar 2019, 15:32 - 17 Jun 2019, 15:33 clicking the Download my Meetings button.

To book a meeting, click the available meeting at the bottom

of the screen. You will be taken to the booking screen. Click

Meetings to add a note, and select a time slot. Then click the Book
Time Slot button.

Meeting for Neil Brown

Students: Neil Brown

Form/Class: Form 7ZR

Staff: Amber Davis

Time Slot:

sl VB #eamwmm  You will be asked to confirm your choice and you'll be sent an

% email.
Guardian(s) attending Are you sure?
William Brown
il Are you sure you want to book
this time slot? A confirmation
24 Jun 2019, 16:00 will be sent by email.

Notes

William Brown: Please can we discuss
Neil's behaviaur
20 May 2019, 10:15
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The Parents Evening page will then show you have booked the meeting.

Meeting for Neil Brown
Students: Neil Brown
Form/Class: Form 7ZR Time slot
Staff: Amber Davis 24 Jun 2019,16:00 - 16110
Location: Site 1: Hall
Time Slot: 24 Jun 2019, 16:00 - Change time siot
16:10 G i
You can amend the meeting time if needed by clicking on
the meeting again.
Nescheduln Meeting
Notes

William Brown: Please can we discuss
Neil's behaviour
20 May 2019,1015

More Information and Help

You can find out more about Arbor, get help and tips here: Arbor Help
Or, please speak to a member of staff in the school office who will be able to help you.

Email: airballoonhillp@bristol-schools.uk

Phone: 0117 903 0077
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